413 KUSTOMS

CUSTOM AOP
APPAREL GUIDE

Pricing, design requirements, and policies for our custom All-Over-Print apparel orders.

12 PIECES OR MORE

Long sleeve Thick hoodie/

SHORT SLEEVE LONG SLEEVE with hood fleece liner

POLO

$25 $30 $35 $50 $35

each each each each buttons or zipper

6 TO 11 PIECES

Long sleeve Thick hoodie/
with hood fleece liner

$30 $35 $45 $50 $35

each each each each buttons or zipper

SHORT SLEEVE LONG SLEEVE POLO

ORDER You may mix different apparel styles to complete the selected minimum. Final
OPTIONS pricing may vary based on sizes, personalization, and artwork requirements.

01/HOW TO START YOUR ORDER

A non-refundable $80 deposit is required before design work begins. This deposit reserves your place in our work queue and
is credited toward the total order.

* No free designs, samples, or mockups are provided before the deposit is received.
« Initial artwork development takes approximately 3 to 4 business days, depending on the current design queue.
» The remaining balance must be paid in full before production begins.

02 / PRODUCTION OPTIONS

STANDARD Approximately 3 to 4 weeks after final approval and full payment.
RUSH Approximately 2 weeks, when available, for an additional $50 fee.

Turnaround times are estimates and may vary due to order volume, shipping, holidays, or other circumstances outside our control.
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DESIGN STANDARDS

FROM CONCEPT
TO PRODUCTION

Clear artwork and revision requirements help us deliver a professional design within the expected timeline.

03/ INCLUDED DESIGN SERVICE

Your order includes one original design concept and up to two revisions. Revisions cover reasonable adjustments to the
concept, such as colors, text placement, or minor elements.

» A completely different concept or major redesign is not considered a revision.
« Additional revisions are $10-$15 each, depending on complexity.

04 / CLIENT ARTWORK & ARTIFICIAL INTELLIGENCE

Submitted artwork must be high resolution and suitable for professional AOP production. Al-generated images, screenshots,
mockups, low-resolution graphics, and flattened images are normally not production-ready.

Al artwork redesign or correction Starting at $20
Recreation of incomplete or unusable artwork Starting at $25
Custom logo creation Generally $50-$65

AOP production requires separate panels with correct measurements
and high resolution for the front, back, and sleeves. We will review your
artwork and confirm any applicable charges before proceeding.

WHY A MOCKUP
IS NOT ENOUGH

05/ INDIVIDUAL PERSONALIZATION

All pieces in the order must use the same main design. Names, numbers, flags, logos, sleeve changes, or other personalized
elements may carry an additional charge. Major changes that require rebuilding the design will be quoted separately.
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PROTECTING YOUR ORDER

REVIEW. APPROVE.
THEN WE PRODUCE.

Final approval protects the accuracy of your custom order and authorizes us to begin production.

06 / CLIENT APPROVAL

Before approving the design, the client must carefully review all names, numbers, spelling, colors, sizes, logos, and placement
of all elements.

No additional changes can be made to the design.

AFTER FINAL

The order cannot be canceled and payments are non-refundable.
APPROVAL

413 Kustoms is not responsible for errors previously approved by the client.

07 / IMPORTANT INFORMATION

» Colors may appear different on digital screens. Minor variations in sublimation and manufacturing are normal and are not
considered defects.

» Massachusetts sales tax will be added when applicable.

« Shipping or delivery charges are not included unless specifically stated in your quote.

DEPOS |T i By submitting your deposit, you confirm that you have reviewed,

ACCEPTA NCE understood, and accepted these prices, terms, and policies.

WHERE CUSTOM IS NOT OPTIONAL - IT IS OUR STANDARD.

413-218-3558 | sales@413kustoms.com | www.413kustoms.com
Facebook & Instagram: @413kustoms
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